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With multitude of digital payment methods, coupled with
technologicalinnovations, the digital paymentsindustry
is gaining traction in mature and emerging economies

Digital payments have been steadily increasing due to various benefits
$ such as convenience, speed of payment processing, ease of tracking the

PAY transactions, attractive discounts among others
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The digital payments Technological Digital cross-border buying is :
industry is shifting in Innovations gradually gaining popularity I
favour of omni-channel e . due to advancements in |
. . Competition in the industry . "
providers. In the medium has resulted in multiple block chain technology due :
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offer a variety of payment pay P 1
avenues for customers in /I

future ’
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Despitevarious challenges, increasing governmentinitiatives supporting
digital payments have propelled the industry growth
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Growth in e-commerce
and mobile devices
industry, coupled with
increasing willingness

Increasing government
initiatives to increase
financial inclusion,
especially in developing

Convenience in carrying
out transaction, along
with the availability of
lucrative offers such as

Rapid collaboration
between banks and
payment service
providers is expected to
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economies such as India  discounts & cashbacksis among customers to try make the digital 1
and china expected to further fuel new transaction channels transactions seamless !
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Lack of digital literacy in 1
emerging countries, :
leading to people relying Lack of safety standards for I
more on cash cross-border payments and I
cyber attacks affecting the |
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with respect to digital payments Lack of adequate infrastructure, |
across countries leading to gaps in technical |
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KEY INSIGHTS

= Technological innovations related to Internet of things (IOT) within the digital payments industry is
expected to enhance the payment infrastructure leading to seamless transaction services

= With the advancements in blockchain technology, cross-border payments are expected to become
more efficient and inexpensive

= Regulatory support across countries, fierce competition as well as the evolution of FinTechs will lead
to increased openness and collaboration in the digital payments industry in the medium to long term

= With the advent of machine learning, digital fraud detection process will become more efficient

= Digital currencies such as ‘Bitcoin’ will boost instantaneous and border-less nature of transactions as
this payment method can be used anywhere

ABOUT DATAMATICS BUSINESS SOLUTIONS LTD.
Datamatics Business Solutions Ltd. (DBSL) is a pioneer in providing intelligent Business Process Management (iBPM) services.

Our integrated offerings include; Database Solutions & B2B Marketing, Demand Generation & Sales Acceleration, Business Research, Finance & Accounting
Outsourcing, Payroll and Contact Center Services. We leverage emerging technologies like Robotics, Machine Learning and Atrtificial Intelligence to power
human-machine collaboration & enable seamless delivery. As a trusted partner to Fortune 1000 companies; our focus is on driving revenue growth,
operational excellence, cost efficiency & customer intimacy for global clients.

We serve customers across the globe and industries like Technology, Banking & Financial Services, Media & Publishing, Events, Manufacturing, Healthcare,
Automotive, Retail & CPG, Travel & Logistics and Telecom.
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